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Dear Parents and Carers 
 
I hope you are all keeping well and I would like to thank everyone for taking the trouble to send in such 
lovely kind messages of support, these are very much appreciated by all the staff.  
 
Please find a link to my video to all students, parents and carers this week 
https://www.malmesbury.wilts.sch.uk/ - the video was shared in tutor time and can be found on the 
school’s website (in Featured News on the home page).  
 
As I have stated in the video, staff at Malmesbury School are here to support you as best we can.  If you 
need any help, then please contact either a tutor, a TA, a teacher, a Senior Pastoral Leader, an Academic 
Leader, a member of the leadership team or me.  We will do what we can to support you all during this 
difficult time.  Please remember, when contacting staff, that we are all working incredibly hard, often 
remotely with our own families and challenges.  As a community we treat each other with kindness and 
respect. 
 
Remote Teaching and Learning 
All year groups should now be receiving a high-quality remote teaching and learning experience.  We have 
had a significant number of positive messages of thanks and support about the online remote learning 
experience our students are receiving.  Thank you to everyone who has got in touch.  We really do love 
hearing such positive feedback.  For more information about the expectations of remote teaching and 
learning please click on this link to the Ofsted Guidance on Remote Teaching and Learning. 
  
We will be sending out next week, 18 January, a student/parent/carer questionnaire about your experience 
of the remote teaching and learning provided by the school.  This will initially be for students in Years 11 and 
13 as they will have had 2 weeks experience of remote teaching.  The following week, 25 January will be 
Years 8, 9, 10 and 12. 
 
We are not complacent and know that we can always make improvements.  If in the meantime you have any 
concerns or a requirement for support, please contact the classroom teacher in the first instance or your 
tutor via mailin@malmesbury.wilts.sch.uk.  
 
Pastoral Support 
We have this week ramped up our pastoral support including: 

• Dedicated tutor time once a week 

• Activities for extended reg/tutor time once a fortnight (Friday Week 2) 

• SLT or Senior Pastoral Leader videos once a week 

• House competitions and house assemblies soon kicking off 

https://www.malmesbury.wilts.sch.uk/
https://www.gov.uk/government/publications/whats-working-well-in-remote-education/whats-working-well-in-remote-education#keep-it-simple
mailto:mailin@malmesbury.wilts.sch.uk
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• External providers for year groups such as a Yr12/13 one hour workshop on mental health, Year 9 
Options from next week 

• Sarah Griffin careers advisor interviews/option discussions  
 

Lateral Flow Covid-19 Tests 
We set up a Lateral Flow Covid Test centre in school last week for staff and students on-site.  To date we 
have conducted over 500 tests.  Thank you to all the parents/carers and members of the community who 
have volunteered to support.  We will be in contact as the lockdown starts to ease. 
 
Keyworkers’/Vulnerable Students 
We are supporting over 75 children on site most days. 
 
Free School Meals 
We are awaiting further updates from the government regarding free school meals but we do know we are 
moving to a voucher system and will share more details very soon.  For the time being, we will continue our 
offer of food parcels sent home or food in the canteen for students on site. 

  

Parcels for the week commencing Monday 18 January will be available for collection from the school 
reception from 12pm (this is for all parents and carers who have contacted us).  Should you require a food 
parcel but are unable to collect it, please phone the school reception on 01666 829700.  If you have not 
informed us but do require a food parcel then please email:stantonl@malmesbury.wilts.sch.uk 
 
Safeguarding 
If you have any Safeguarding concerns please contact the school immediately either on the telephone 
01666 828 910 or via the mailin@malmesbury.wilts.sch.uk email with the title “Safeguarding” and your 
contact details.  One of the Safeguarding team will be back in contact.  Please do not email a single member 
of staff with anything that urgently needs actioning as it may not be picked up quickly enough.  
 
Increasing data allowances on mobile devices to support children 
This scheme temporarily increases data allowances for mobile phone users on certain networks.  This is so 
that children and young people can access remote education if their face-to-face education is disrupted. 
Increasing data allowances on mobile devices to support disadvantaged children - Get help with technology - 
GOV.UK (education.gov.uk).  For more details, please see the Appendix at the end of this letter. 
 
Finally, I would like to publicly thank all the Malmesbury team of staff: teachers, support staff, cleaners, 
canteen, site team etc. for their exceptional dedication and hard work.  They are doing an incredible job 
under very challenging circumstances.   
 
Take care everyone, look after each other and try to smile! 

 
Yours sincerely 

 

 

 

 
Rupert Moreton 
Headteacher  

mailto:stantonl@malmesbury.wilts.sch.uk
mailto:mailin@malmesbury.wilts.sch.uk
https://get-help-with-tech.education.gov.uk/about-increasing-mobile-data
https://get-help-with-tech.education.gov.uk/about-increasing-mobile-data
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Appendix - Increasing data allowances on mobile devices to support disadvantaged children 
This scheme temporarily increases data allowances for mobile phone users on certain networks. This is so 
that children and young people can access remote education if their face-to-face education is disrupted. 
Increasing data allowances on mobile devices to support disadvantaged children - Get help with technology - 
GOV.UK (education.gov.uk).   
 
Who can get help? 
Schools can request mobile data increases for children and young people who: 
 

• do not have fixed broadband at home 

• cannot afford additional data for their devices 

• are experiencing disruption to their face-to-face education 

• Children with access to a mobile phone on one of the following networks might be able to benefit: 
 

➢ Three 

➢ Smarty 

➢ Virgin Mobile 

➢ EE 

➢ Tesco Mobile 

➢ Sky Mobile 

Other providers may join the scheme at a later stage. 
 
How to request a mobile data increase 
For each request, we need to know: 

• the name of the account holder 

• the number of the mobile device 

• the mobile network of that device (for example Three) and whether they are on a contract or a Pay-
as-you-go deal.  We need these details to arrange the increase in data with the relevant mobile 
network 

• Account holders with monthly contracts must be over the age of 18 

• Explain the Privacy Policy for the service to the account holder 
 
Once a network provider has processed a data increase, they will send a text message to the account holder. 
It is also possible to check the status of requests through the online service. 
 
The Mobile providers are offering these allowances on a first come first serve basis and will issue the 
increase once the DfE has decided on the case.  Each provider is offering a small number of allowances which 
cover all student requests from all schools in the UK.  These are as follows: 
 
Privacy Statement 
For the purposes of data protection, I need to let you know that the Department for Education (DfE) is 
running the Mobile Network Offer through schools and their trusts or local authorities. 
 
1. If the offer is taken up by an adult account holder, the school or social care team will share the account 

holder’s name and mobile phone details with the DfE, who will share these with the relevant mobile 
network operator. 

https://get-help-with-tech.education.gov.uk/about-increasing-mobile-data
https://get-help-with-tech.education.gov.uk/about-increasing-mobile-data
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2. The mobile network operator will use that information to increase the data available for the account 

holder’s mobile device, as long as they qualify for the offer. 
 

3. The adult account holder’s personal data is only shared with their mobile network operator for the 
purposes of the offer. No names of children or other adults, other than adult account holder, are shared 
with the DfE or the mobile network operator. 

 
4. No personal information will be shared with the DfE if you do not want to take up the offer. 

 
5. If you would like to know more about how your personal information will be used before you take up 

the offer, we can send that to you first. 

 
6. If you decide to take up the offer, you will receive a text message from the Department for Education 

with more information about your data protection rights. 

 
If the account holder would like to receive some written information first, here is a link to the privacy 
information. 
 
 
 
 
 

https://get-help-with-tech.education.gov.uk/increasing-mobile-data/privacy-notice
https://get-help-with-tech.education.gov.uk/increasing-mobile-data/privacy-notice

